@%ﬁv
ICINIT

CORPORATION

ICINITI Credit Card
User Guide



Credit Card Payment Processor User Guide

Table of Contents

REVISION HISTORY

INTRODUCTION

Credit Card Authorization and Prepayments
Credit Card Capture

Credit Card Receipts

Credit Card Refunds

Manual Credit Card Refunds

Miscellaneous Receipts

Credit Card Reports

CUSTOMER CREDIT CARD NUMBER DATA

CREDIT CARD FRAUD PREVENTION FEATURES

AN OVERVIEW OF PAYMENT PROCESSING

HANDLING INVOICES WITH SCHEDULED PAYMENTS

HANDLING BACKORDERED INVOICES

ADDING OR UPDATING CUSTOMER CREDIT CARD NUMBERS

CREDIT CARD AUTHORIZATION PROCEDURE

CREDIT CARD PREPAID ORDER PROCEDURE

CREDIT CARD PAYMENT CAPTURE PROCEDURE

NN~NOOO O

13

14

15

17

21

24

Capturing Pre-Authorized OE Invoice Payments (Three Step Processing) 25
Capturing Payments against Open Invoices (One Step and Two Step

Processing) 27

Capturing Unauthorized OE Invoice Payments 29
CREATING CREDIT CARD PAYMENT RECEIPT ENTRIES 32
PROCESSING REFUNDS 35
MANUAL CREDIT CARD REFUNDS 40
Confidential Page 2 1/26/2006
© 2003-2005 ICINITI Corporation London Ontario, Canada Rev. 2



Credit Card Payment Processor User Guide

MISCELLANEOUS RECEIPTS 42
Unapplied Cash 42
Miscellaneous Receipt 44

REPORTS 46
Report Types 47
Payment Summary Report 47
Payment Detail Report 47
Refunds Report 47

ICINITI CREDIT CARD SETUP 50
Setup - License Activation 50
Setup — Payment Gateways 51

E-xact Payment Gateway 51
VeriSign Payment Gateway 52
Setup - Credit Card Types 53
Setup - Databases 54
Setup - Data Dump/Load 55
Exporting Data 55
Importing Data 55

VERISIGN SECURITY PAGE SETTINGS 56

ECOMMSUITE ORDER READER 57
Configuration 58

Network Configuration 58

Email Configuration 59

Polling Configuration 60
Database Configuration 61

Options Configuration 62

Lost Opportunity Manager Configuration 63

License Configuration 65

Import Tab 66
Saved Orders Tab 67
Failed Orders Tab 68
ECOMMSUITE ONLINE INVOICE RECEIPTS 69
Confidential Page 3 1/26/2006

© 2003-2005 ICINITI Corporation London Ontario, Canada Rev. 2



Credit Card Payment Processor User Guide

Revision History

Date Revision By Description of Change

March 26, 2003 1.0 RM Initial version

April 23, 2003 1.2 RM Updated for version 1.2 features
October 14, 2004 1.3 LK Updated for version 2.0 features
October 24, 2004 1.4 CF Editing.

Aprilll, 2005 1.5 CF ACCPAC 5.3 and DB2

September 28, 2005 1.6 DJ Added Miscellaneous Receipt Capture
November 23, 2005 1.7 DJ Added Lost Opportunity Manager,

screenshot updates

Author(s): Rick McNorgan, Luke Kurach, Cheryl Forrest

Revision: 1.5

ICINITI Corporation.
210 Dundas St. Suite 201

London, Ontario,
Canada N6A 5J3.

Tel: (519) 432-9599

Support: support@iciniti.com

Web site: http://www.iciniti.com

Copyright © 2003-2005 ICINITI Corporation.

All Rights Reserved.

This document contains confidential and proprietary information of ICINITI
Corporation. It may not be reproduced or transmitted without the express
written permission from ICINITI Corporation.

All trademarks mentioned belong to their respective holders.

Although every precaution has been taken in the preparation of this document,
ICINITI Corporation assumes no responsibility for errors or omissions. Neither is
any liability assumed for damages resulting from the use of the information

contained herein.

Confidential

Page 4 1/26/2006

© 2003-2005 ICINITI Corporation London Ontario, Canada Rev. 2



mailto:support@iciniti.com
http://www.iciniti.com/

Credit Card Payment Processor User Guide

Introduction

ICINITI Credit Card allows you to:

Pre-Authorize and/or prepay credit card payments before shipping orders.
Capture and apply payments against authorized, posted and open invoices.
Apply refunds to invoices from orders, or apply manual refunds.

Process credit card receipts.

Print reports that will help reconcile statements from your merchant bank and
credit card processor.

e Dump and Load the ICINITI Credit Card data tables (via the Setup module).

AIl ICINITI Credit Card applications must be launched within the ACCPAC System
Manager Environment. ICINITI Credit Card software includes the following
application modules:

Credit Card Authorization and Prepayments

This application module is used to prepay an order or pre-authorize credit
payment on an order before shipping any merchandise.

Payment Authorization
Use the pre-authorize method to preauthorize an order after you have posted
the order and obtained an order number.

An authorization is requested by a merchant (you) to confirm that a customer’s
account has sufficient credit to pay for a purchase. When the bank issues an
Authorization Number, a hold is placed on the customer’s credit funds on behalf
of the merchant. The funds are not transferred from the customer account to the
merchant account until goods are actually shipped and a capture request is
issued by the merchant.

Once you have obtained an authorization, you can print an invoice and ship the
merchandise, knowing that the customer’s payment has been set-aside on your
behalf.

Prepayment
Use the pre-payment method when you need to collect funds at the point of
order entry.

Prepayment performs credit card authorization, payment capture, and creates a
prepaid order record in ACCPAC.
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Credit Card Capture

When you ship merchandise to a customer, an invoice is generated and payment
is due.

The Credit Card Capture application allows you to obtain payment once you have
an invoice number. “Capture” is the point at which funds are actually transferred
from the cardholder’s account and ultimately deposited to your merchant
account.

Delayed Capture
ICINITI Credit Card implements “Delayed Capture” processing. The term
“Delayed Capture” means that the transaction that actually captures a payment
occurs some time after the order and payment authorization are received. The
agreement with the bank operating your merchant account normally requires a
merchant to delay capture until merchandise is actually shipped to the customer.
The Delayed Capture request references the previously obtained Authorization
number.

When ICINITI Credit Card captures a credit card payment, it will make an AR
receipt batch entry if the invoice has been posted. The payment will be applied
to the invoice that has been captured.

The payment capture application looks at the schedule of payments for open
invoices and only issues a capture request for those payments that have become
due. All payments due are grouped by customer so that a single capture
transaction may be applied to one or more invoice payments.

If an invoice has not yet been posted (for example, if you have not yet run end
of day processing to create an AR invoice batch), then the payment record is
kept in a separate file and it can be moved into a receipt batch at a later time
using the Credit Card Receipts application.

Credit Card Receipts

The Credit Card Receipts application creates AR Receipt Batch entries using
payment records previously saved by the Credit Card Capture application (as
described above). These receipt entries can only be made when the invoice has
been posted from an invoice batch. Therefore, you will use this application after
posting the AR Invoice batch created by the previous end of day procedure. Any
payments captured prior to running the end of day procedure can now be added
to an AR receipt batch and applied against the posted invoice.

Credit Card Refunds

Use the Credit Card Refunds application to issue a refund to any credit card
account. A record of the refund transaction is kept on file in the ICINITI Credit
Card data tables. You can attach a note to any refund transaction.

The Refunds application, in this version, does not make any adjustment entries
in ACCPAC. Once you have issued a refund to a credit card account, you must
make any associated adjustment entries manually. This may involve inventory
returns adjustments, or applying the refund to an open credit note etc.
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Manual Credit Card Refunds

This module allows the merchant to issue refunds to customers who may have
been processed manually, directly through a payment gateway’s website, or
through another credit card payment processing system. If payments were
made through one of these other systems, their transactions would not have
been recorded into the ICINITI Credit Card database tables. This application is
intended to help merchants in their transition from one of these other systems to
ICINITI Credit Card.

Miscellaneous Receipts

Use this application to capture payments for which no order or invoice is known.
A payment can be applied as an Unapplied Cash receipt if a customer number is
known, or as a Miscellaneous receipt applied to user-specified account
distributions if not.

Credit Card Reports

Use this application to prepare reports that will help reconcile merchant account
statements and transaction reports from the payment gateway. You can view
payment transaction summary, refund transaction summary, and invoice
payment details. Reports can be filtered by customer as well as date ranges.

ICINITI Credit Card Setup
The ICINITI Credit Card Setup module is used to configure the database
connection, re-create ICINITI Credit Card data tables, select which payment
gateway to use, set up system credit card types, perform backups (dump/load)
of the ICINITI Credit Card data tables and activate the product.
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Customer Credit Card Number Data

In order to process credit card payments for invoices with scheduled payments,
or payments due at a later date, ICINITI Credit Card must maintain customer
credit card numbers.

Credit card numbers are stored in an encrypted format.

Credit Card Fraud Prevention Features

Credit card issuers now offer a number of fraud prevention features that help to
mitigate the risk of taking credit card orders over the phone or over the Internet.
ICINITI Credit Card supports these features.

The Card Security Code (CSC) is a number printed, but not embossed, on the
back of a credit card. Because the CSC is not embossed on the card, it protects
against use of credit card numbers obtained from discarded receipts. If a
customer can provide you with the CSC, then you are reasonably sure they are
in physical possession of the credit card.

Note:
It is not permitted to record and store CSC digits. The ICINITI Credit Card does
not store these digits in the credit card number data.

The Address Verification System (AVS) is a further level of security provided by
credit card processors. ICINITI Credit Card passes the address line and zip code
of a cardholder when authorizing payments. When this information is provided to
the card processor, it will be compared to the information on file at the issuing
bank. If this information does not match the information provided by the
customer, the transaction will be authorized with a warning.

ICINITI Credit Card stores address line 1 and zip code information for the credit
card holder in its credit card number data.

Confidential Page 8 1/26/2006
© 2003-2005 ICINITI Corporation London Ontario, Canada Rev. 2



Credit Card Payment Processor User Guide

An Overview of Payment Processing

Credit Card Payment Processor offers considerable flexibility in how you receive
and post credit card payments. The actual procedure you follow will depend on
the nature of your business and the degree of trust you have in your credit card
customer.

Depending on your business practice, you may adopt a One Step, Two Step or
Three Step payment process as described below.

One Step Payment Processing

Open Invoice AR Receipt Batch
Post Invoice Batch > Capture Payment Entry

Post Receipt
Batch

A 4

Paid Invoice

Legend
Indicates a step in the order fulfillment
Process Step and payment process
Indicates a step performed using
Process Step Credit Card Payment Pro

Indicates the state of a "document"
such as a sales order or invoice.

Document State,

This process authorizes invoices, captures payment and creates AR Receipt
batch entries in one easy step. This procedure is only applicable to open invoices
that have been posted to accounts receivable, and where the customer already
has a credit card number on file.

You should use this process to capture scheduled payments for invoices having
multiple payment terms.
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One Step Prepayment Processing

Create Sales i Posgrc(ijsrales Prevav Grier .| Pre-Paid Order
Order in OE e » pay »
A 4
: Pre-Paid OE Ship the
Plckca)?dderpack p{ Create Invoice B Invoice /| »1 Merchandise to
\/4 the Customer
y
IC Day End Selzied DE Post OE Invoi
e P Invoice 5 0s nvoice
Processing = Batch
Legend

Process Step

Process Step

Document State

Indicates a step in the order fulfillment
and payment process

Indicates a step performed using Credit
Card Payment Pro

Indicates the state of a “document”
such as a sales order or invoice

This process authorizes and captures payment against existing orders and
creates AR Receipt batch entries all in one step. Use the pre-payment method
when you want to collect funds right after an order has been placed.
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Two Step Payment Processing

Create Sales

Posted Sales

Order Authorize Credit

Order in OE

Card Payment

Authorized Order

Order

Pick and Pack

Ship the

A

Merchandise to
the Customer

» Create Invoice

Batched OE

IC Day End Invoice

Processing

Post OE Invoice

Batch

Open Invoice

Batched AR

Receipt Entry Post AR Receipt

Capture Payment

Legend

Process Step

Process Step

Document State,

Use this process if you wish to pre-authorize credit card payments prior to
shipping merchandise to a customer. The pre-authorization ensures that
payment is set-aside on your behalf before you actually commit to shipping

merchandise.

Batch

Indicates a step in the order fulfillment
and payment process

Indicates a step performed using
Credit Card Payment Pro

Indicates the state of a "document"
such as a sales order or invoice.

Paid Invoice

After you generate an OE Invoice, follow the normal end of day procedure to
create the Invoice batch in AR, and then post the invoice batch. These posted
invoices are available to be paid. You will use the Capture Payment application to
capture the pre-authorized payment and create an AR Receipt batch entry in one

easy step.
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Three Step Payment Processing

Posted Sales

Order Authorize Credit Authorized Order

Card Payment

Create Sales
Order in OE

ick and K Pre-Authorized OE Paid OE Invoice
Pick and Pac »  Create Invoice > Invoice Capture Payment
Order

A

i Batched OE ;
Mer?r:g)nzir;; o IC Day End Invoice Post OE Invoice Open Invoice

Processing Batch g
the Customer
i Batched AR . Paid Invoi

Process Credit »  Receipt Entry Post AR Receipt N aid Invoice
Card Receipts Batch

Legend
Indicates a step in the order fulfillment
Process Step and payment process
Indicates a step performed using
Process Step Credit Card Payment Pro

Indicates the state of a "document”
such as a sales order or invoice.

Document State,

Use this procedure if
e You want to capture payment before physically shipping merchandise
¢ You want to receive funds in the shortest possible time after invoicing

The Three Step process allows you to capture payments as soon as you generate
an OE invoice. You cannot create an AR receipt batch entry until you perform
end of day processing and post the Invoice batch in accounts receivable.
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Handling Invoices with Scheduled Payments

ICINITI Credit Card is designed to handle invoices having a terms code that
specifies a schedule of payments. For example, you may set up a terms code for
annual membership fees that are due on a quarterly basis.

The Payment Capture application queries the ACCPAC database to find open
invoices that have payments due. You can run this procedure every day to easily
capture payments from customers who have made credit card payment
arrangements with you.

You can authorize and capture the first payment of an OE Invoice with scheduled
payments even before the invoice is posted to accounts receivable. You can
capture subsequent payments as they become due, after the OE invoice is
posted to accounts receivable as an open invoice.
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Handling Backordered Invoices

This scenario occurs when you have partially shipped your order and have items
on back order. Therefore, you have an authorized order payment for the full
original amount of the order but have captured payment only against the
invoiced items that were shipped. In order to capture payment for the remaining
invoices, invoices that will be generated once back ordered items are ready for
shipment, you have 2 options:
1. Capture the invoices that have been posted in an AR Invoice batch using
the Capture Payments application.
OR
2. You must re-authorize for the amount of the invoice(s) before
capturing payment against the invoice(s).

Use option 1 only if you do not need to obtain a preauthorization for an order.
Otherwise, use option 2 to reauthorize the remaining order total.

To illustrate option 2, here is an example:

You received an initial order for an $80 item and a $20 item. You obtain an initial
authorization for $100 when the order is placed.

When you fill the order, the $20 item is out of stock, so you ship the $80 item,
leaving the $20 item on back order. When you ship the $80 item, ACCPAC
generates an OE invoice for $80 and reduces the outstanding order amount to
$20 - the value of the unshipped items.

At this point, you would use the Payment Capture program to capture payment
of $80 for the actual amount of the OE invoice. The capture transaction
references the original $100 authorization. (It is not uncommon to capture an
amount less than the authorization amount -- you just can't capture more than
the authorization amount). The "Capture" transaction completes the original
authorization transaction.

Now you have a paid invoice of $80 and an unauthorized back order for $20 in
ACCPAC.

When you are ready to fill the $20 back order, you should use the Authorization
application to obtain a new authorization for the $20 amount. Enter the original
order number into the Authorization screen, and it will retrieve the customer
information and outstanding order amount. The screen should show the amount
to be authorized as $20.00 in this example.

When you have obtained the new authorization for the back ordered amount you
can use the ACCPAC Order Entry screen to ship the backordered item and
generate a second OE invoice. In this example, the invoice amount would be
$20.00. Once you have the second invoice number you are able to capture the
invoice payment using the $20.00 pre-authorization obtained in the previous
step.
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Adding or Updating Customer Credit Card Numbers

Customer credit card numbers are saved automatically when a payment
authorization is obtained on any order. You can also create or modify a customer
credit card number record using the Credit Card Authorization application.

To add or update a customer credit card number:

1. Start the Credit Card Authorization module using the following icon in the
ICINITI Credit Card program group:

(=

b

Credit Card
Authorizati
on

The Credit Card Authorization screen will appear as shown below.

EF SAMINC - ICINITI Credit Card Authorization {Test Gateway) - 0] x|

ICINITI Corporation ¢S

Credit Card Authorization
ICINETH

— Order / Customer — Cardholder Infarmation
Order Mumber: I

Cardhalder Mame; |

Cuztomer Mumber; I

[2] (2]

Street Addreszs: |
—FPavment Statuz City: |
Original Total | State / Prov Code; I

|Fvoices: |

i . | Country Code: I
Credit Hates: | | ountiy Code
Zip / Postal Code:

Feceipts: |7 I

Pending B eceipts: | — Credit Card Information
Prepayments: | Card Mumber: I j

Remaining T atal: | Ewpiry D ate [mm ] I— ¢ I—
Autharize Amount; I Security Digits I—
Start D ate [ranmupmy]: )
&uthorization Hurnber; | (] I I

lzzue: I
Reference Mumber: |

Suthorized Amt; I— Hew | Update | [elete |

About... | Beset | ¥ SaveCreditCard? $ FEepay | v futhorize | Close |
Ready |
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2. Enter customer number.

3. Once a valid customer number is entered the application will fill in customer
information fields and credit card information fields if the customer has a
credit card associated with him/her.

4. Make any necessary changes and click the Update button to save the
information. If new credit card information was supplied, the new credit card
will be added to the customer’s file.
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Credit Card Authorization Procedure

Follow this procedure to:
e Pre-authorize a credit card payment for an order prior to invoicing and
shipment. In ACCPAC, you will have created and posted an ORDER but
you have not yet created an INVOICE.

When you have completed this procedure, funds will have been set aside for
payment of the order. You will invoice, ship and capture payment for the order
at a later time.

If you have already generated an invoice, do not use this procedure. Instead use
the Capturing Unauthorized OE Invoice Payments under Credit Card Payment
Capture Procedure.

If an order has multiple scheduled payments, use this procedure to authorize
and capture the first payment. For subsequent payments, follow the Payment
Capture Procedure for open invoice payments.

1. Start the Credit Card Authorization program using the following icon in the
ICINITI Credit Card program group:

(=

b

Credit Card
Authorizati
on

The Credit Card Authorization screen will appear as shown below.

ﬁSAMINE - ICINITI Credit Card Authorization (Test Gateway - |EI|5|
: e
ICINITI Corporation e g
Credit Card Authorization
ICINITI
— Order / Custarmer — Cardholder Information
Order Number:
I @ Cardholder Mame: |
Customer Mumber: I @
Street Address: I
—Payment Status City: |
O el State / Prow Code: I
Invoices: - .
. li B I
Credit Notes: LD LD
Zip / Postal Code: I
Receipts:
Pending Fleceipts: r— Credit Card Information
Frepayments: Card Mumber: I j
Remaining T atal: Expiry Diate [mm.ppy]: I ! I
Avtharize Amaunt: I Security Digits I
Start Dak A]: I / I
Authorization Mumber: I A [mmly}w]
S3LE I
Feference Mumber: I
Authorized Amt: I Hew | pdate | Delete |
Abaut... | Bezet | V| SaveCreditCard? | $ Erepay | Authorize | Cloze |
|Heady |
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2. Enter the order number in the space provided. Use the locator button @ to
find an order number.

Tip: When you post the order in ACCPAC, copy the order number to the
Windows clip board before opening the Credit Card Authorization screen. If the
clipboard contains an order number, it will be automatically copied to the order
number field on this screen.

3. The customer number will be automatically filled in based on the order
number.

4. Enter the customer’s credit card number in the field provided.
If the selected customer has a credit card number on file, it will appear in the
card number field as soon as you tab into or click on this field. Otherwise,

you must enter a valid credit card number in this field.

Note: If you are in VeriSign Test Mode, you can use the following test credit
card numbers:

VISA 4111111111111111
4012888888881881
MASTERCARD 5105105105105100
5555555555554444
AMERICAN EXPRESS 378282246310005
371449635398431
DISCOVER 6011111111111117
6011000990139424
DINERS CLUB 38520000023237
30569309025904

5. Enter the card expiry date into the space provided. You can enter a 2 or 4
digit year.

6. If you are authorizing a phone-in order, you may ask the customer to
provide you with the Card security Code Digits (also called CVV2 by
VISA/MASTERCARD) printed on their credit card. Enter these digits in the
Security Code field.

The security code is printed near the signature area on the back of VISA and
MASTERCARD credit cards as shown in the illustration below:
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If you are not able to obtain the CSC digits (for example, you are not speaking
to the customer on the telephone), then you can leave the Security Code field
blank.

7. Amount Due and Authorize Amount will be automatically filled using the
order total amount. You may manually change the authorization amount to
obtain a larger authorization if needed.

8. Verify the correct cardholder name and address. If the customer did not
previously have a credit card number on file, the cardholder name and
address fields are initialized from the AR CUSTOMER information.

The cardholder name and address may not be the same as the customer
name and address, so confirm that these fields are correct.

9. Click the Authorize button to obtain an authorization number. After a brief
delay, you will obtain the authorization number. The ICINITI Credit Card
remembers this authorization number, so you do not need to make a record
of it.

Authorized x|

@ Authorization number is S0SPMI

10. If you filled in the cardholder address and ZIP/Postal code, VeriSign will use
the Address Verification System to request a match on these fields. A
warning message is returned if these address fields do not match the values
on file at the card-issuing bank. In this case, the following message will

appear.

You may procead wikh this authorization, however payment may not be guaranteed,
Click CAMCEL to reject this authaorization, or OF ko accept the authorization and continue

0k I Cancel

& &n aukharization was received, buk the cardholder address and ZIP code do nok match the bank's recards,
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If you are speaking to the customer on the phone while obtaining the credit
authorization, you should confirm the accuracy of the address information.

If you are not speaking with the customer, you may choose to place the order on
hold until the customer can be contacted to resolve the discrepancy. You should
click the OK button in this case.

You may also choose to reject the authorization and cancel the order. Choose
Cancel in this case.

Even though you may reject an authorization, a hold remains on the cardholder’s
funds until the authorization expires. This is a limitation of the credit card
processing networks, not the ICINITI Credit Card software.
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Credit Card Prepaid Order Procedure

Follow this procedure to:
e Prepay for an order using a credit card prior to invoicing and shipment. In
ACCPAC, you will have created and posted an ORDER but you have not
yet created an INVOICE.

Once you have completed this procedure, the order amount has been authorized
and captured and prepaid order record has been created in ACCPAC.

1. Start the Credit Card Authorization program using the following icon in the
ICINITI Credit Card program group:

(=

Iy

redit Card
Authorizati
an

The Credit Card Authorization screen will appear as shown below.

EF SAMINC - ICINITI Credit Card Authorization (Test Gateway) o [m] |

ICINITI Corporation ¢S

Credit Card Authorization
ICINITI

— Order / Customer — Cardholder Infarmation
Order Mumber: I

Cardholder Mame; |

[2]l2]

Cuztomer Mumber; I

Street Address: |
— Payment Status City: I

Jiglivel] Jsfst | State / Prow Code: I
|Fvoices:
| I Country Code; I

Credit Motes: |

Zip ¢ Postal Code; I
Receipts: |

Pending B eceipts: Ii — Credit Card Information
PhEpeymEs Ii Card Humber: I j
Femaining T atal | Expiry Date [mmdypyy]: I— ! I

&uthaorize Amaunt; I Security Digits I

Auythorization Murnber: I Start Date [mmfyyyy]f I— / I

Reference Mumber: I Issue: I_

Autharized At I— Hew | Update | Delete |

About... | Beset | ¥ SayeCreditCard? % Erepay | v Authorize | Cloze |
|Heady |
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2. Enter the order number in the space provided. Use the locator button @ to
find an order number.

Tip: When you post the order in ACCPAC, copy the order number to the

Windows clip board before opening the Credit Card Authorization screen. If the

clipboard contains an order number, it will be automatically copied to the order

number field on this screen.

3. The customer number will be automatically filled in based on the order
number.

4. Enter the customer’s credit card number in the field provided.
If the selected customer has a credit card number on file, it will appear in the
card number field as soon as you tab into or click on this field. Otherwise,

you must enter a valid credit card number in this field.

Note: If you are in VeriSign Test Mode, you can use the following test credit
card numbers:

VISA 4111111111111111
4012888888881881
MASTERCARD 5105105105105100
5555555555554444
AMERICAN EXPRESS 378282246310005
371449635398431
DISCOVER 6011111111111117
6011000990139424
DINERS CLUB 38520000023237
30569309025904

5. Enter the card expiry date into the space provided. You can enter a 2 or 4
digit year.

6. If you are authorizing a phone-in order, you may ask the customer to
provide you with the Card security Code Digits (also called CVV2 by
VISA/MASTERCARD) printed on their credit card. Enter these digits in the
Security Code field.

The security code is printed near the signature area on the back of VISA and
MASTERCARD credit cards as shown in the illustration below:

CWw2
Mum

FEFFL Lol ] W‘-
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If you are not able to obtain the CSC digits (for example, you are not speaking
to the customer on the telephone), then you can leave the Security Code field
blank.

7. Amount Due and Authorize Amount will be automatically filled using the
order total amount. You may manually change the authorization amount to
obtain a larger authorization if needed.

8. Verify the correct cardholder name and address. If the customer did not
previously have a credit card number on file, the cardholder name and
address fields are initialized from the AR CUSTOMER information.

The cardholder name and address may not be the same as the customer
name and address, so confirm that these fields are correct.

9. Click the Prepay button. After a brief delay you will obtain the authorization
number. ICINITI Credit Card remembers authorization number so you do not
need to make a record of it.

Authorized |

@ Authorization number is S0SPRI

Click the OK button to see prepayment status of the order.

Prepayment Succ il

\1’) Prepayment Entered

10. If you filled in the cardholder address and ZIP/Postal code, VeriSign will use
the Address Verification System to request a match on these fields. A
warning message is returned if these address fields do not match the values
on file at the card-issuing bank. In this case, the following message will

appear.

an authorization was received, buk the cardholder address and ZIP code do nok match the bank's records,
You may proceed wikh this authaorization, however payment may nok be guaranteed,
Click CAMCEL to reject this authaorization, or OF ko accept the authorization and continue

(] 4 I Cancel
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If you are speaking to the customer on the phone while obtaining the credit
authorization, you should confirm the accuracy of the address information.

If you are not speaking with the customer, you may choose to place the order on
hold until the customer can be contacted to resolve the discrepancy. You should
click the OK button in this case.

You may also choose to reject the authorization and cancel the order. Choose
Cancel in this case.

Even though you may reject an authorization, a hold remains on the cardholder’s
funds until the authorization expires. This is a limitation of the credit card
processing networks, not the ICINITI Credit Card software.

Credit Card Payment Capture Procedure

Follow this procedure to:

Capture pre-authorized payments for un-posted OE Invoices (Three step
payment processing). In ACCPAC, you will have created an OE Invoice for
a previously authorized ORDER. You have not yet run the end of day
procedure, so the invoice has not yet been posted to accounts receivable.
You want to capture payment immediately to secure the funds in the
shortest possible time, or to secure the funds before physically shipping
merchandise to the customer.

Capture and make receipt entries for pre-authorized Open Invoices (Two
step payment processing). In ACCPAC, you have created an OE Invoice
for a previously authorized order. You have already performed end of day
processing and posted the OE Invoice batch. The OE Invoice is now an
Open Invoice in accounts receivable.

Authorize, capture, and make receipt entries for unauthorized Open
Invoices (One step payment processing). In ACCPAC, you have created
and posted an AR or OE invoice. A credit card authorization has not yet
been obtained.

Capture payments for un-posted OE Invoices that belong to an order that
has not been authorized. For example, if you forgot to authorize an order
before shipment entry and do not want to wait until end of day to post
the invoices and capture payment.

Locate and double-click the ICINITI Credit Card Payment Capture icon to start
the application:

=]

Payment
Capture
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Capturing Pre-Authorized OE Invoice Payments (Three Step Processing)

Initially, the Payment Capture screen displays outstanding pre-authorized OE
Invoices, as illustrated below.

- {SAMINC - ICINITI - Credit Card Payment Capture (Test Eatewajﬁ_}:} = |EI|5|
- &
ICINITI Corporation C g
Credit Card Payment Capture
ICINITI
: S
Preauthorized 0/E Invaices | IIhauthorized 0/E Invoices I Fosted Invoices |
D ate Filker Tupe Customer Selection
= lrevoice lssued Date Frar: I Oct - 15 - 2004 ;! ¥ View issued / due invoices for all customers?
" Irwoice Due Date Tar I Oct - 18- 2004 ;I !i.-‘-‘-.ll Cuztarners)
Fending Trans
Reference Mo, | Customer Mo, | |nvoice Mo Order Mo Cuztomer MNarme Armnount
E'IEEEIE!?E 1200 IMO00OOO0000074  ORDOOOO000CO07Y MR, ROMALD BLACE. 23031

4| | i

Select Al | Dezelect All v Start Captures | Refresh List |

Pt au T | Cloze |

These invoices represent previously authorized orders. These invoices have not
yet been posted to accounts receivable, so the Credit Card Payment Capture
application will not be able to make AR Receipt Batch entries for the payments
received.

You will use the Credit Card Receipts application to make AR Receipt batch
entries at a later time.

The REFNO column displays payment gateway transaction number for the
previously obtained Authorization.
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To capture payment for a pending transaction

1. Mark the checkbox for the pending transaction(s) you wish to capture, or
click the “Select All” button to select all pending transactions at once.

Pending Tranzactions
Reference Mo, | Customer Mo, | Invoice Mo. Order Mo Cusgtomer Mame Amount
27260972 1200 INOOOOO00000074 | ORDOOOOOO000074 MR, ROMALD BLACK, 2301

2. Click Start Captures button to issue a capture transaction for each
marked record.

As each transaction is performed, the transaction status will appear in the
status display area at the top of the screen.

The status of each record will be changed to “Captured” after the payment
has been captured.

Pending Tranzactions
Order Mo Cuztamer Mame Aot Credit Card Currenicy | Status
174 | ORDO0DOOO0D00FL MR, ROMALD BLACK 23031 WIS 5D Captured

When all transactions have been completed, an information message is

displayed.
x|

& Total transackions captured: 1
\!LJ) Total amount captured: 230,31
Receipt Entries: 0

Notice that this message indicates O receipt entries were made. Remember that
because the captured invoice has not yet been posted to accounts receivable, it
is not possible to create a receipt entry at this time.
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Capturing Payments against Open Invoices (One Step and Two Step Processing)

You can capture payments against Open Invoices that have already been posted
to accounts receivable. Because these invoices are already posted, the Capture
Payments application can create an AR Receipt Batch entry immediately.

To begin, in Payment Capture application select the Posted Invoices Tab:

Preautharized 0/E Invoices | nauthonzed 0/E |nvoices Paosted Invoices |
Payment Due Date Range Cuztomer Selection
o = W i 4/ due invaices for ?
] coo From: |Oct -18-2004 7] iew posted / due invaices for all customers?
L1 DUETBL Ta | Feb - 18 - 2005 - [All Custarmers] @
[] N30 d |Fe H || !

Pending Trangzactions

Reference Mo, | Customer Mo, | Invoice Mo, Order Mo, Cuztomer Mame Aot

You must indicate all of the invoice payment terms codes that should be used to
construct the list of invoices that should be captured.

You must check at least one of the terms codes in the list provided.

Preauthonized 0/E Invoices | Unauthorized O/E Invoices Posted |nvoices |

Customner Selection

FPapment Due D ate B ange

FPayment Terms

E Er;%n From: I Oct-18-2004 =) V¥ Wiew posted / due invoices for all customers?
% ITEIL LI Ta: IFEb 8- 2005 ;I |[,.-:-.,|| Cuztomers)

Pending Tranzactions

Reference Mo, | Customer Mo, | [rnvoice Mo, Order Mo. Cuztormer Mame Aot

Next, click the Refresh button to begin searching for Open Invoices.

The application will remember the terms codes you have selected. The next time
you select the Open Invoices radio button, the application will automatically start
to build the list of Open Invoices.
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When complete, the screen will appear as shown below:

%5/ SAMINC - ICINITI - Credit Card Payment Capture (Test Gateway) = 0] x|
- O3
ICINITI Corporation cgv
Credit Card Payment Capture
ICINITY
Preautharized 0/E Invoices | Unautharized O/ |nvoices Posted Invoices |
Payment Due Date Bange Cuztorner 5 election
[ 2M30 - . S
O] coo Frarm: | Oct - 12 - 2004 L! [ View posted / due invoices for all custamers?
vl DLETEL i e [(1200) M Ronaid Black
== : b 25 - 2004 X -
1 N30 = [0 = (@]
Pending Trans T
Heterence Mo, | Custorner Mo, | [nvoice Mo Order Mo Custarner Narme Arnourk
O oo 1200 1 MA. ROMALD BLACE. 506,51

Each invoice will be displayed separately from other invoices even though it may
belong to the same customer.

If you do not wish to capture any of the listed payments at this time, uncheck
the invoices using Deselect All button and click Close button.

VeriSign Customers
Your VeriSign Security Page settings may limit the amount of any single
transaction. If a customer has outstanding invoices that exceed the
transaction limit, you will need to remove one or more invoices from the
pending transaction list until the transaction amount is less than the
maximum allowed. Consult your system administrator to learn what VeriSign
Security Page settings may affect you.

See the section below entitled VeriSign Security Page Settings for more
information.

You are now ready to process the list of pending invoices. Since these payments
are not pre-authorized, the ICINITI Credit Card Payment Capture module will
authorize and capture each payment in a single operation.

To proceed:

1. Check off invoices you wish to capture, or click the Select All button to
select all pending invoices at once.

2. Click the Process button Start Captures button.
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Upon successful payment authorization and capture you should see the following
message:

Captured x|

& Total transackions captured: 1
\EJ) Total amount captured: S06.61
Receipt Entries: 1

Capturing Unauthorized OE Invoice Payments

You can capture payments against Open Invoices that have not been authorized
nor posted to accounts receivable.

To begin, in Payment Capture application select the Unauthorized O/E Invoices
Tab:

S GAMINC - ICINITI - Credit Card Payment Capture (Test Gatewsy) o [m] S

ICINITI Corporation ¢S

Credit Card Payment Capture

Freautharized O/E Ihvoices Unautharized O/E Invaices | Fosted lrvoices I

— Customer [nvaice

|rvaice Mumnber: El Custarmer Mame: |

Customer Azzociated Credit Cardz

Card Tupe Cardhalder Card Murnber E wpires [mmuy] Currency

— Capture | nformation
Crig Order #:

— Cardholder |nformation
[rvoice Smoint: |

Cardhalder Mame: Prevviouz Captures; |

Street Address: Total Credit Mates: | $
City: Capture Armaunt; |

State # Prov Code:
£ip / Postal Code:

Transaction Tag;

Authonzation Haor:

¢ Capture Open | nvoize |

About... | Cloze |
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Enter an invoice number or click on the locator [ button to perform extended

search for an invoice.

Once you have found/entered the invoice number, using your mouse select the

credit card from the Customer Associated Credit Cards list.

S5ISAMINC - ICINITI - Credit Card Payment Capture (Test Gateway)

ICINITI Corporation

Credit Card Payment Capture

Preautharized O/E |rvoices Unautharized O/E lrevoices I

Pozted nvoices I

— Customer [nvoice

Invoice Mumber: [INO000000000079 [&J Customer Mame: | (1200 Mr. Ranald Black

Cuztomer £ ciated Credit Cards

Card Type Cardholder Card Murnber

Expires [mm.py] Currency

Selected credit card

I —

Click on Capture Open Invoices button to go ahead with payment capture.

After successful capture you will notice that the Capture Amount field was
changed from set amount to capture to $0.00 and the Previous Captures field
was updated with the amount captured. The screen shots below illustrate this.

Before capture:

— Capture Information

|rrvoice AmoLint; R4 51
Previouz Caplures: .00
Total Credit Maotes: Q.00

Capture .-*-.mu:-un D

Tranzaction Tag:

Authaorization Mo
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After capture:

— Capture [nformation

| vioice Amount: 54 51
Previouz Captures: uw
Total Credit Motes: Q.00

Capture Amount: m sh

Tranzaction T ag:

Autharization Ma:

Confidential Page 31 1/26/2006
© 2003-2005 ICINITI Corporation London Ontario, Canada Rev. 2



Credit Card Payment Processor User Guide

Creating Credit Card Payment Receipt Entries

This module will create AR Receipt Batch entries for credit card payments
captured against un-posted OE Invoices (Three Step Payment process). In
ACCPAC, you will have run the IC end of day procedure to create an AR Invoice
batch and then post invoice batch list. The already captured payments must now
be applied against these open invoices.

To begin, launch Credit Card Receipts module from the ICINITI Credit Card
program group using the icon shown below:

Credit Card
Receipts

The Credit Card Receipts Importer screen will appear.

'3l SAMINC - ICINITI - Import Credit Card Receipts (Test Gateway) -10| x|
- &

ICINITI Corporation e g
Irmpart Credit Card Receipts

WCINITH
Credit Card Type | Count J' Tatal | Receiptz | Receipt T atal |_
AMEX USD n $£0.00 1] $0.00
YVISAMC USD 1 $92.12 1] $0.00

Captured Payments
Transachion Mo, : [rvoices | Aot Posted | Batch | Statuz
2TATIET 1 9212 ez WIS Ready

About... | Refresh I Femove v Start Proceszing Cloze

e The batch summary list displays the number of captured transactions for
each credit card type and the batch total.

e The captured payments list displays the individual payments that have
been captured against posted invoices.
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e The status “Ready” appears if the OE invoice has been posted. If day end
processing and OE Invoice batch posting has not been completed, then
these payment records will display the status “Not Ready”.

Remember, you can only import payments and apply them against posted
invoices. A payment cannot be applied to an invoice that has not been posted.
To process all of the “Ready” payments, simply click the Start Processing button.

The application will then perform the following steps:

1. Group all invoices by batch type: VISA/MASTERCARD, AMEX, DISCOVER.

2. Create a new daily receipt batch if one does not already exist.
Fle Edt Batch Healp

Starting Batch Mumber

| 1.003[@Y | » |

Batcn Eatzh Descrption Mo, of Total Ready Typ =
Mumber Dae Entries Amnount ToPos
375 20 542005 | MEC & WISa RCTS 02/05/03% 3 430.33 Enteren
/9 20542003 |DISCOVER BCTS 020503 0 0.00) Mo Enterer

3. Add credit card payment receipt entry into the batch for each payment
captured. The payment is applied on a per invoice basis.
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When all applicable receipt entries have been made, the application screen will
be updated as shown below:

' SAMINC - ICINITI - Import Credit Card Receipts (Test Gateway) E -0l x|
: (O
ICINITI Corporation e g
Irmpart Credit Card Receipts
ICINITH

Credit Card Type | Count ! Total | Receipts Receipt Tatal |
AMEX USD n $£0.00 1] $0.00
WISA/MC USD 1 $92.12 1 $92.12

Captured Payrments
Transaction Mo I [rvoices Aot Posted Batch Statuz
27273437 1 9212 Y'es Received Ready
About, . Refrezh Hemove v Start Processing Cloze
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Processing Refunds

The Credit Cards Refunds application allows you to submit credit transactions to
a payment gateway so that refunds can be issued when purchases are returned.
The refunds form allows a merchant to filter orders in three ways: by customer,
by date range, and by single invoice.

Launch Credit Card Refunds module from the ICINITI Credit Card program group
using the icon shown below:

=1k
R']F
Credit Card
Refunds

The Credit Card Refunds screen will appear:

E4 SAMINC - ICINITI - Credit Card Refunds (Test Gateway) o =] S
- &
ICINITI Corporation S gV
Credit Card Refunds
ICINITR
Cuztommer Selection
¥ “iew captured transactions for all customers? Frarm: IN':”"' -1E - 2005 ;I
| {8 Customers] E Ta: [Mov-23-2008 =]
Order Mo Cuztomer Mo | Tranzaction |d |nvoices Tatal Amount | Card Type Currency
Docurnent Mo Tranzaction |d | Custormer Mo Armount Paid Fefund Armout Frevious Befunds
— Refund Information
Document Mumber:  <none zelected: Refund Amount: I ApplyAmournt |
Ahbout,.. Refrezh W |zzue Fefunds | LCloze
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e If the user wants to find orders for all customers, the “View captured
transactions for all customers” checkbox should be checked. The user can
further narrow down the result set by selecting a shorter date range, for
example, a date range of one week, or even just a few days.

e The user can also choose to select a specific customer number. If so, the
“View captured transactions for all customers” checkbox should not be
checked, and the user can use the finder icon |2 to search for a specific
customer number. Again, date ranges are applied to the search filter.

e Once the customer filter and the date filters have been set, the user must
click the Refresh button to refresh the form with the new search results. If
orders are found, the Transactions list will be updated to show the orders for
the selected search criteria.

¢ When the user selects an order in the transactions list, all invoices for the
selected order will be displayed in the Invoices list. Refunds are issued on
these invoices, not on the orders in the transactions list.

e The user must select an invoice from the invoices list and enter an amount
into the Refund Amount field. The amount in this field cannot be larger than
the amount paid minus all previous refunds on this invoice. For example: If
the amount paid was $10.00, and there was a previous refund on this invoice
for $2.00, then the total possible refund amount that can be entered is $8.00.

Note: In its current version, the Refunds application does not make any adjustment
entries in ACCPAC — users must make any required adjustments manually.
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Step 1 — Find Invoice(s) based on Search Criteria

In the Customer Selection frame uncheck View captured transactions fall all
customers? checkbox and enter customer number in the supplied textbox or
click on [&] putton to perform extended customer search.

Once you have selected the customer you are able to further filter down your
order search by specifying the date range.

Click on the Refresh button below to query for orders based on your search
criteria. You will see the following screen as a result if there were any orders
found for search criteria specified.

2 SAMINC - ICINITI - Credit Card Refunds (Test Gateway)

ICINITI Corporation

Credit Card Refunds

=101 ]

& & ¥
ICINIT |

Customer Selection

[T “iew captured transactions for all customers?

1200

Fram: | Oct - 11 - 2004

2

a] Ta: | Oct - 18, 2004

&

Order Mo Customer Mo | Tranzaction |d |rrvoices Total Amount | Card Tepe Cumency
O/ 00000p4 1200 34 1 4606 WISA sD
CORD 000000000073 1200 28 1 FEE WISA 5D
CORDO0000DO00074 1200 39 1 23031 WISA sD
1200 47 8 199042 W54 sD
1200 49 1 1218 WISA sD
1200 a0 1 A0E.E1  WISA 5D
ORDO0000D00007S 1200 52 1 1384 WISA sD
Current Customer Date Range
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Step 2 — Refund an Invoice

Select an order from Transactions pane by moving your mouse pointer over an
order entry and left clicking on the order. You will notice that the pane below
was updated with invoice(s) that belong(s) to selected order. Remember,
refunds are performed on invoice bases.

Eld SAMINC - ICINITI - Credit Card Refunds (Test Gateway) N =0 =l
- O}
ICINITI Corporation cg”
Credit Card Refunds
ICINITE
Customer Selection
™ Wiew captured transachions for all custorners? Frarm: IEIc:t -1 - 2004 ;I
1200 @l | tafost-e-ome =
Order Ha Cuztomer Mo | Transaction |d Invoices Tatal Amount | Card Type Currency
00000004 1200 24 1 46.06  VISA sD
ORDO0000000007 3 1200 a8 1 7.8 WISA sh
QR DO0000000007 4 1200 29 1 23003 VISA sD
1200 47 a 135042 VIS4 5D
1200 49 1 1218 VISA sD
1200 il 1 AOEET  WISA 15D

1200 52 1 ]

i

4 [visa [ USD |

|hvoices

Document Mo Tranzaction Id | Cuztomer Mo Amount Paid Refund Amount Previouz Refunds
INDI:II:II:IEIEIEIDEIEIEI?E:A A2 1200 1384 Qoo Qoo

— Refund Infarmation

Document Number:  <none selected: Fefund &rmount: I_ Apply Aot
About... Refresh W |zsue Befunds | LCloze
Invoices that belong to the order Current Order
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Using your mouse pointer select the invoice you want to refund from this order
and enter the refund amount in the Refund Amount textbox below.

Click Apply Amount button to set refund amount. You will notice that the Refund
Amount column was updated from 0.00 to refund amount entered. You may
change refund amount by repeating this step.

EHGAMINC - ICINITI - Credit Card Refunds (Test Gateway) ] B[] B
; &
ICINITI Corporation Cgw
Credit Card Refunds
ICINITI
Cuztorner S election
[T View captured transactions for all customers? Frar: | Oct -11 - 2004 ;l
1200 el | tofoot-e-z0s =
Crder Ho Cuztomer Mo | Tranzaction Id Invoices T otal Amount | Card Type Currency
000000004 1200 34 1 46.06  WVISA sD
CRDO000000000073 1200 33 1 7EE WISA 5D
CRD 000000000074 1200 39 1 23031 WISA sD
1200 47 a 1990.42 VIS4 sD
1200 43 1 1218 VISA sD
1200 50 1 AOB.ET  WISA 5D
CORDO000000000075 1200 52 1 1384 VISA sD
Diocurnent Mo Tranzaction Id | Custorner Mo Arnount Paid Refund &mourt Frevious Refunds
IMO000000000075 52 1200 1384 10.55 0.oo
A
— Refund Infarmation
Docurnent Mumber:  (MO000000000075 Refund Amount; | 10.55 |: Apply Amount
About.. Refrezh W I_ssiue Refundz | LCloze

Amount to refund

To apply invoice refund simply click on the Issue Refunds button. You will notice
that the Previous Refunds column has been updated to indicate that your refund
was processed.
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Document Mo Tranzaction |d | Customer Mo Amount Paid Refund Amount Frevious Refunds

| IM 0000000000075 52 1200 13.84 0.a0 10.55

When the transaction is processed, the payment gateway will return a
transaction reference number. This transaction number will be maintained by the
ICINITI Credit Card application in its local Refunds history file.

Manual Credit Card Refunds

This application module allows a user to refund funds to customer’s credit card.
The customer credit card must already be in the ICINITI Credit Card data tables.
Unlike the Credit Card Refunds application, Manual Credit Card Refunds will allow
a user to specify any monetary amount to refund back to the selected customer
credit card, but this does not guarantee that the refund amount specified will
actually be applied to the credit card. As a security measure, the payment
gateway could possibly refuse a refund depending on its security and fraud
prevention rules.

22 SAMINC - ICINITI - Manual Credit Card Refunds (Test Gateway) = [m] F7

ICINITI Corporation ¢S«

b arial Credit Card Refunds
ICINITI

— Customer Information

Custorner Mumber: {1200 @ Mame: |kr. Fonald Black

clated Credit Cards

Card Tepe ardholder Card Mumber Expirez [mmdm] Currency

PS4 [ Mr Ronald Black 41 11717 R S

— Cardholder Infarmation —Refund Infarmation

Refund & t:! 2250
Cardholder Mame: Mr. Ronald Black efund Amount: | §

Optional Note: (= ctomer is tax exempt far
the purchaszed items.
Refunding tares charged
on thiz order.

Street Address: 2820 Wabash Boad
City: Loz Angeles
State / Prov Code: A

Tranzaction Tag: M
Authorization Mo; ET2049

About... | W |zzue Refund Cloze

\Ready |

Zip # Poztal Code: 90042
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The Manual Refunds application does not make any adjustment entries into the
ACCPAC system. Once you have issued a refund to a credit card account, you
must make any associated adjustment entries manually. This may involve
inventory returns adjustments or applying the refund to an open credit note, etc.

To apply a manual refund, use the following method:

e If you know the customer number, type it into the customer number field and
press the TAB key. If the customer number is found, the Name field and
customer credit cards list will be filled in.

If there are no customer associated credit card numbers found for the selected
customer, you will have to add a credit card number through the Credit Card
Authorization application. (See section on Adding or Updating Customer Credit Card
Numbers)

e It is possible for a customer to have more than one credit card number on
file. If there are customer credit cards listed, the user must select one. Once
selected, the Cardholder Information area will show the cardholder name and
address, along with other information. In some cases, the customer name
and the cardholder may not be the same. This is not uncommon as some
customers may use company credit cards for purchases.

e Once a credit card is selected, the user must enter an amount to be refunded.
There is also an optional Note field that can be used to show details of why
the refund was submitted.

¢ When all of the required information and the refund amount is supplied you
can click the Issue Refund button to process the refund transaction through
the payment gateway. If the transaction is successful an authorization
number will appear on the form. If the transaction was declined for any
reason an error message window will be displayed telling the user the reason
why the transaction was declined.

Note: In its current version, the Refunds application does not make any adjustment entries in
ACCPAC — users must make any required adjustments manually.
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Miscellaneous Receipts

This module allows you to capture funds and record receipts without requiring an
order or invoice number.

Unapplied Cash

The Unapplied Cash tab allows you to search for a customer, select a previously
stored credit card number, capture a payment and record a receipt.

ﬂgEAMINE - ICINITI - Miscellaneous Receipts (Test Gateway) i II:IIE'
" -
ICINITI Corporation eSv
Mizcellaneous Receiptz \_I_l
CINIT

i Unapplied Cash | Mizc. Receipt I

— Customer Information

Cuztomer Mumber; I EI Cuztomer Mame: !

Cuztarner aciated Credit Cards

Card Type Cardholder Card Mumber E xpirez [mm.dyn] Currency

— Capture Informatian

— Cardholder Information

Tranzaction Tvpe: Unapplied Cazh
Cardholder M ame:

Shreet .-’-'-.ddress; Capture Amount: I

City:
Tranzaction Tag:

State / Prov Code:
Zip / Postal Code: Authonzation Mar:

v LCapture Amount |

About.. | Clear | LCloze |

To process an Unapplied Cash transaction, use the following method:

e If you know the customer number, type it into the customer number field and
press the TAB key. If the customer number is found, the Name field and
Customer Associated Credit Cards list will be filled in.

If there are no customer associated credit card numbers found for the selected
customer, you will have to add a credit card number through the Credit Card
Authorization application. (See section on Adding or Updating Customer Credit
Card Numbers)
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e It is possible for a customer to have more than one credit card number on
file. If there are customer credit cards listed, the user must select one. Once
selected, the Cardholder Information area will show the cardholder name and
address, along with other information. In some cases, the customer name
and the cardholder may not be the same. This is not uncommon as some
customers may use company credit cards for purchases.

¢ Once a credit card is selected, the user must enter an amount to be captured.

e When all of the required information and the capture amount is supplied, you
can click the Capture Amount button to process the transaction through the
payment gateway. If the transaction is successful an authorization number
will appear on the form. If the transaction was declined for any reason an
error message window will be displayed telling the user the reason why the
transaction was declined.

Normally, the customer credit card must already be in the ICINITI Credit Card
data tables. However, if the ‘Use Non Account Credit Cards’ option is enabled in
the Setup module’s Credit Card Types tab, you’ll have the option to supply credit
card information. A credit card supplied in this way does not get stored to the
database. If you want the credit card information stored, you must use the
Credit Card Authorization module.
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Miscellaneous Receipt
The Misc. Receipt tab allows you to capture a payment without specifying a

customer. Instead, you must specify distribution codes to identify the accounts
the payment is to be applied to. Several distribution codes may be specified.
The capture amount is the sum of the amounts specified in the distributions.

EQSAMINE - ICIMITI - Miscellaneous Receipts (Test Gateway) = |EI|5|
ICINITI C i ¢$
orporation v
Mizcellaneousz Receipts
CINET
Unapplied Cazh Mizc. Receipt |
— Card Halder Information — Dizgtribution Information
Cardhalder Mame: g
| Dist. Code  |EPM - Add Dist,
Street Address:
! secount [ 4470000 -] Rremorve Dist,
City: |
e b I—' Apnount | Dist. Code | Account I
25.00 BSH 4011500

Country Code; I
Zip ¢ Postal Code: I

— Credit Card Information

EFM 4420000

Card Mumber; |

— Capture Infarmation

Security Digits:l Capture Amount: 38.25

Eepiry [mm/yy). I ! I Tranzaction Type: Mizcellaneous Beceipt

ILISD "I

Start Date [mm;"_l,l_l,l_l,l_l,l]:l ! I e
|2zLe I Avthorization Mo

v

Capture Amaunt |

About,.. | Clear |

LCloze |

To process a Miscellaneous Receipt transaction, use the following method:

e Enter all the card holder and credit card information. Start Date and
are only for European cards.

Issue

e Use the dropdown boxes to specify the distribution codes to apply the
payment to. For each distribution code you need for this payment, set the

dropdowns and click ‘Add Dist’. Your choices will appear in the grid.

e For each distribution in the grid, click on line you want to change and then
click the amount. This will make the amount editable. Enter a dollar amount
and press ENTER or TAB. The total amount to be captured will be displayed

beside the currency dropdown box.
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e Click ‘Capture Amount’. If the transaction is successful an authorization
number will appear on the form. If the transaction was declined for any

reason, an error message window will be displayed telling the user the reason
why the transaction was declined.
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Reports

Use the reports application to list and print transaction records for a specific time
period. These reports will help you reconcile your merchant account statements
and transaction statements received from your credit card processor.

Start the Reports module from the ICINITI Credit Card program group using the

icon shown below:

Credit Card
Reporks

The reports screen allows you to select a report type, and to filter the report by

date range, customer number and credit card types.

M SAMINC - ICINITI - Credit Card Transaction Repe

=101 %]

ICINITI Corporation

Credit Card Transaction Repaorts

& & &
WCINIT |

Settlement Date Fange Customer Selection

From: [Nov-23-2005 =]

v Wiew selected reparts for all custamers?

Ta: [Nov-23-2005 =]

[&ll Cuztomersz]
[~ Use Cutaff Time [11:59 pra]? |

Fefunds [Motes not shown]
Fefunds [Matesz are shown]
Autharized Orders

Failed Authorizationz
Canceled Authanzations
Failed Captures

—Credit Card Types —Report Type
[ AME= USD Payrment Surmmary -
] wISAMC USD Payrnent D etail

~SotBy[l] — ~SotBy[2) — ~Sort By (3

About,.. | v [Generate Repart

Cloze
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Report Types

Payment Summary Report

This report is most useful to reconcile settlement reports from your credit card
processor.

Payment Detail Report

This report provides details regarding each invoice payment that was captured
within a selected date range. You can select a specific customer if you are
attempting to resolve a customer enquiry concerning a credit card transaction.

Refunds Report

This report summarizes all of the credit card refund transactions you have issued
through Credit Card Payment Pro within a selected date range. It is another
useful tool for reconciling merchant bank statements and transaction reports
from your credit card processor.

To run a report, follow the steps below:

1. Select a report type from the report options list

—FReport Type

Payment Summary
Pavment Detail
Refunds

Authaorized Orders
Failed Authaorizations
Canceled Authorizations
Failed Captures

2. Check the credit card types that should be included in the report

— Credit Card Types

[] AME:
[ W15a/mMC

Credit card types are grouped according to the receipt batch descriptions you
have configured using the ICINITI Credit Card Setup module.
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3. Select a Customer, or All Customers

If you are trying to reconcile receipts for a particular customer, you can enter
the customer number in the space provided. Use the locator 1@l putton to
perform extended search on a customer.

Customer Selection

[T Wiew selected reparts for all customers?

| a]

Only transactions for that customer will be included in the report. Otherwise,
check the box labeled “View selected reports for all customers?” to view
transactions for all customers.

4. Select Date Range

Settlement Date Fange

From: | Apr - 252003 =]
To | épr-25-2003 v
W Use Cutoff Time [11:59 pra]?

Check the box labeled Use Cutoff Time to report transactions from the
beginning of the settlement period for the start date to the end of the settlement
period of the end date.

In the illustration above, the batch cutoff time is 11:59:00 PM. The settlement
period for April 25/2003 begins at 11:59:00 PM on April 24 and ends at
11:59:00 PM on April 25.

Clear the checkbox to select transactions between midnight of the start date to
11:59:59 PM of the end date.

5. Select Sorting Options

You can specify up to three sort fields. Do not select any of the listed sort
options if you do not need to sort the report listing.

—Sort By 1] ————— SortBe 2] ———— 1 Sart By [3]
Batch Mumber Batch Murmber Batch Murmber
Card Type Card Type Card Type
Cuztomer Humber Cuztomer Humber Cuztomer Mumber
Tranzaction Time Tranzaction Time Tranzachion Time
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For example, to sort the report by customer number then transaction time,
select “Customer Number” from the first list, “Transaction Time” from the second
list, and leave the third selection not selected.

6. Run the report

Click the Generate Report button to run the report and view it in the report
viewer. Use the Print Report button to print the report. Sample output is show

below.
®, ICINITI - Generated Reports Yiewer =10l x|
: ®
ICINITI Corporation e g
Generated Reports Wiewer
ICINITH
Payment Summary Report
Reference Time %;;g Customer Invoices Amount Batch Entry
27260735 10-18-2004 10:46:44 VIS4 1200 1 7. hB 27 5
A
27261025 10-18-2004 10:52:00 VIS4 1200 1 230.31 27 B
Ao
27265630 10-18-2004 11:5%:43 VISA 1200 81990 42 27 1
AH
27265737 10-18-2004 12:01:30 VIS4 1200 1 12.18 27 2
FH
27266118  10-18-2004 12:08:35 VIS4 1200 1 506.61 27 3
FH
27268860  10-18-2004 1:18:54 AM VIS4 1200 1 13 .84 27 7
27273437 10-18-2004 3:07:51 AM VIS4 1200 1 82.12 27
Summary:
Total
Card Type Count Amount
VISA/MC USD 7 2853.16
Report for 10/17/2004 11:59:59 PM to 11/18/2004 11:59:59 FM
= Print Repart | Close |
Confidential Page 49 1/26/2006

© 2003-2005 ICINITI Corporation London Ontario, Canada Rev. 2




Credit Card Payment Processor User Guide

ICINITI Credit Card Setup

The Setup module is the main starting point after installing the ICINITI Credit
Card software. This is where you will configure ICINITI Credit Card for use with
specific ACCPAC databases, payment gateways, credit card types and user
registration. The Setup module also contains a data dump and load utility that
can be used to backup and restore the ICINITI Credit Card database tables which
contain transaction information stored while using ICINITI Credit Card.

Setup - License Activation

The License tab in the Setup module is where the user will enter their license
information. Licensing information along with a valid license file can be obtained
directly from ICINITI Corporation. If you are upgrading from a previous version
of ICINITI Credit Card, a new license file and license information will be needed
to activate version 2 of ICINITI Credit Card.

JEl SAMINC - ICINITI Credit Card Setup & Options ] 4|

ICINITI Corporation ¢Sw

ICIMITI Credit Card Setup # Options

ICINITH

Papment Gateways I Credit Card Types I D atabazes Diata Dump # Load Licenzs |

ICINITI Credit Card - Product Licensing
Wersion: 2.5
Build Mumber: 1115

Lizense Infarmation

Company: ||

ICINITHI
C ORPORATILON

Contact: I

Fiegistration Key: I

¥ bchivate License

To register this product, please enter pour licenze information above.

For answers to technical questions, update information and
general help uzing thiz product, pleaze email:
suppart@iciniti. cam

Copynght© 2000-200% ICINITI Corporation. All rights reserved.

About... | LCloze |

The license tab also contains a link to the ICINITI support forums. Registered
users of ICINITI Credit Card will be able to obtain a valid user login to these
support forums where they can find answers to technical questions, update
information and find general help using ICINITI Credit Card. For other support
and ICINITI contact information consult Appendix A at the back of this user’s
guide.
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Setup — Payment Gateways

The ICINITI Credit Card Setup module allows users to configure which payment
gateway(s) to use for credit card transaction processing. When the setup
application is launched, it will automatically detect the supported payment
gateways that are installed on the user's system. Users may have many
gateways installed but only those that are supported by ICINITI Credit Card will

be listed.

E-xact Payment Gateway

The following figure shows what is needed to setup the E-xact payment gateway.
The user must select default currency the gateway should use. The user must
also supply a registered E-xact account id and password. If the user does not
have an account with E-xact, one can be set up by contacting E-xact directly.
See Appendix A for E-xact contact information.

BEl SAMINC - ICINITI Credit Card Setup & Options

ICINITI Corporation

ICIMITI Credit Card Setup & Options

Payment G ateways | Credit Card Types |

— Gateways

|IEINITI TestGatewai

YeniSign PayFlow Pro
MWEB SafeShop

=101 %]
¢S
ICINITI
Databazes | [rata Dump 4 Load | License |
 E-xact
Currency: IUSD j

Accaunt [0 I.-’-'-.DD#E?-W

HREXHK

FPazzword: I

v Test E-xact Connection

About. .. |

Cloze |

Once the user has entered the proper account information, the gateway
connection should be tested by clicking on the Test E-xact Connection button.
This test will connect to the E-xact test gateway and perform a dummy
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transaction using a test credit card number. If E-xact returns a valid response to
the test transaction then ICINITI Credit Card is ready to use the E-xact gateway.

Note: It is very important that the user tests E-xact Connection if E-xact should be the desired
default gateway. If the gateway test is omitted this gateway will not become the default gateway.

VeriSign Payment Gateway

The following figure shows what is needed to set up the VeriSign payment
gateway. The user must select default currency the gateway should use. The
user must also supply a registered VeriSign account id and password. If the user
does not have an account with VeriSign, one can be set up by contacting
VeriSign directly. See Appendix A for VeriSign contact information.

Bl SAMINC - ICINITI Credit Card Setup & Options ) | - |EI|5|
. &
ICINITI Corporation C g
ICIMITI Credit Card Setup & Options
ICINET
Payment G ateways | Credit Card Types | Databazes | [rata Dump 4 Load | License |
— Gateways —enSign PavFlow Pro
[CIMITI Test Gatewa ) -
Esct MOTO Cuniency: |UISD [
WeriSign PayFlow Pro .
kWEER SafeShop YeriSign User: I
Pazsword: I

YeriSign Partner; I"v"eriSign

Tirmeout; I 30 Seconds

IRL: Itest-pa_l,lflu:uw.verisign.cu:um

v TestVenSign Connechion

—WenSign Test Mode

YWhen using a VenSign gateway in test mode, transactions
are zent through the Yerigign test zerver. Mo actual credit
cardz get proceszsed through the test zerver.

¥ Usze VerSign Gateway In Test Mod

About. .. | Cloze |

Once the user has entered the proper account information, the gateway should
be tested by clicking on the Test VeriSign Connection button. This test will
connect to VeriSign test gateway and perform a dummy transaction using a test
credit card number. If VeriSign returns a valid response to the test transaction
then ICINITI Credit Card is ready to use the VeriSign gateway.

If the user checks “Use VeriSign Gateway in Test Mode”, all credit card
transactions are sent through the VeriSign test server. When in test mode, no
transactions or credit card information is sent to any banking institutions.
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Note: It is very important that the user tests VeriSign Connection if VeriSign should be the
desired default gateway. If the gateway test is omitted this gateway will not become the

default gateway.

Setup - Credit Card Types

In ICINITI Credit Card you can configure which credit cards will be used for
credit card payments. Follow the steps below to configure ICINITI Credit Card to

use credit cards of your choice.

1. From the credit cards list, check off each credit card that you accept.
2. Select Bank Code and Receipt Type in the Card Type Information panel.
3. Click on Apply Settings button to save the settings for this card.

The above steps must be repeated separately for each credit card.

FET SAMINC - ICINITI Credit Card Setup & Options = IEIIE[
- (O
ICINITI Corporation cgW
ICINITI Credit Card Setup & Options \_l_l
ICINITI
Papmert Gateways  Credit Card Types | D atabazes Drata Dump / Load | CCPF Licenze |
Credit Card Type It
Card Type Currency Batch Dezcription Bank Code Receipt Type |
lvia TS TVSANELSD  TPRBANCvise
M azteqcarnd UsD WSa 0 USD PREAME. MASTER
American Express 5D AkE= LISD FREAME. ARER
O Dizcoder Uso DISC USD
O Diners UsD CIM USD
— Card Typk Information — Optionz
Selected Card: Wisa Eatch Cutaff Time: I 11:59:59 IPM j
Batch Description: IVIS.-'—‘-.HMI: s Currency Group: ILISD j
Bank Code: | PRBANK, =l
Receipt Type: IR-’IS.-’-'-. j
Apply Setlings |
About,.. J Cloze |

Credit Card Types  Credit Card Type Information

Confidential Page 53 1/26/2006
© 2003-2005 ICINITI Corporation London Ontario, Canada Rev. 2



Credit Card Payment Processor User Guide

Setup - Databases

The Databases tab is used to select which database will be used by ICINITI
Credit Card during Credit Card Payment processing and should be set to your
company database.

A connection to a database is set via ODBC Data Source Name (DSN) interface
and once setup and configured properly it will show up in the ODBC Data
Sources list view as illustrated by the screen shot below.

FT ETADAT - ICINITI Credit Card Setup & Dptions ' o m]

ICINITI Corporation e®v
P B

[CIMITI Credit Card Setup & Options
ICINET

Fayment G ateways I Credit Card Types Databases | Diata Dump / Load CCFP License I
—ODBC Data Sources ———— 1 1 Data Source: SAMINC

k5 Access Databaze
Excel Files

dBASE Filez

"izio [ atabaze Samples
lnc:alhost=2 Databasze Marme: IS.-’-‘-.MINI:
LocalSerser

[nfoM et
InfaMettd S5 0L
ACWEWER

Izer Mame: ISEI

HEHHEHRHHN

Pazzword: I

v Test Databaze Connection

— [atabaze Migration
Total Recaords:

Recaordz Migrated:

Lazt Record Converted:

T ag Received;

1% Complete

v Refrezh List v Start higration |

About,.. | Cloze |

From the list of available database connections select required connection and
provide User Name, Password, and Database Name information. Click Test
Database Connection button to complete your database setup and test your
database connectivity.

You should always click Test Database Connection button to complete the
database setup since the setup may require to execute table scripts that are
used by ICINITI Credit Card.
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Setup - Data Dump/Load

Data Dump/Load setup allows for export/import of ICINITI Credit Card data.
You may use this simply as a backup feature (export data to a disk file) or to
perform database migration from an existing company database to new
company database.

You should always do your imports on empty tables. Do not try to import data
on tables that already contain data.

Exporting Data

Data export saves your existing ICINITI Credit Card data to a disk file which
later can be used as import or just for the sake of creating a backup of existing
data. To export your existing ICINITI Credit Card data perform the following
steps:

1. Select Dump ICINITI Database Tables operation from Operations To Perform
panel.
2. Specify the physical path where the file will be saved on your hard drive.
Use the locator |2 button to choose your disk directory.
3. Select whether you want:
a. Data to be encrypted as it is written to the file. This allows you to
protect sensitive information since the data is now available as an
XML formatted file on your disk. To encrypt data, check Encrypt
Exported Data checkbox.
b. Clear data from the tables that just have been exported to the file.
To clear data, check Empty Tables During Dump checkbox.
4. Click Start Data Dump button to begin data export.

Importing Data

Data import allows you to import data that was previously exported. This could
be a restore of an existing backup or when migrating between databases. When
importing data, you must make sure that your ICINITI Credit Card tables are
empty. To import data perform the following steps:

1. Select Load ICINITI Database Tables operation from Operations To Perform
panel.

2. Specify the physical path where the backup export file exists on your hard
drive. Use the locator |2 button to browse and select the export file.

3. Click Start Data Load button to begin data export.
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VeriSign Security Page Settings

The VeriSign Security Settings page allows you to establish rules that govern
how refunds will be processed. To access the Security Settings page, login to the
VeriSign Manager page and select Security-=>Transaction Settings from the

menus.

3 ¥YeriSign Manager - Microsoft Internet Explorer =7 ﬂ

J File Edit ‘iew Favorites Tools  Help ﬁ

J sBak - = - D fat | Qisearch  [GFavorkes  {HHistory ||%- =] -

JAddrEss I@ https: fimanaget verisign, comjdef ault, cFm?marsection=5ecurity&action=EditPreferencesiCFID=2581 2868 FTOKEN=41448329 j @Go HLinks 25

MANAGER

Trar N T

Transaction Settings

Secu rlty This security feature allows you to set maximum transaction amounts for all transactions including credit transactions.

= You may also define rules surrounding credits on your account. Any modified setting will not take effect for 1 hour, For
Settlllgs more information on Transaction Settings, visit our Help section.

Allowed IP
dresses » Important Note:

For security reasons, you can configure the transaction settings only once. After you submit the transaction settings,
you cannot view or edit them from YeriSign Manager. To alter the settings after you submit them, contact YeriSign
Payment Services Customer Support at 888-883-9770 or vps-support@uverisign.com.

Edit Your Transaction Settings:

Transaction Settings
»

Eassword i Amount per Transaction: (2000.00
WIM 4 Maximum Amount for Credits: [500.00
dit va

I
Allow Non-referenced Credits: |Yes 'I

Credits may exceed original transaction amount: | V&3 'I
Allow reference transactions: |MNo 'I
Submit | Reset |

|&] Dane [ & |4 termet

There are 3 security settings that must be properly set to process credit card
transactions (i.e. Refunds) through the ICINITI Credit Card application:

1. Maximum Amount for Credits

2. Allow Non-referenced Credits (must be YES for CCPP)

3. Credits may exceed original transaction amount (must be YES when using
non-referenced credits)

The present version of ICINITI Credit Card only implements Non-referenced
credits. Support for Referenced credits may be provided in a future release.

You can read more about the VeriSign Security Settings screen in chapter 4 of
the VeriSign document "Manager_Guide.pdf", which you can download from the
VeriSign web site.
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EcommSuite Order Reader

As part of the EcommSuite website integration, this application module allows a
user to import online orders into ACCPAC from the website. The ACCPAC
customer would place an order on the website and the order is recorded on the
website, waiting to be imported into ACCPAC.

When an ACCPAC user opens the Order Reader, the main tab is the summary of
orders imported into ACCPAC since the last time the Order Reader was opened.

The Order Reader will tell you whether it is running or paused, you can toggle
between these two states using the Run button.

If you have the Order Reader paused, you can use the Get Orders button to send
an immediate request to download orders, bypassing the Time To Wait metric.

SAMINC - Web Order Reader (Build 1115.NET) E o ]
ICINITI Corporation ¢S
‘wieh Order Reader \_l_l

ICINIT
“web Orders | Impart | Saved Orders Failed Orders |

Time to /ait |EE| Orders Read ’7
Proceszing Order | Orders Saved ’7

Orders Failed ’7

Statuz Stopped
|
Get Orders | Run
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Configuration

Network Configuration

To set up the Order Reader you must go into the Configure window from the
Web Orders tab by clicking the Configure button.

The first tab in configuration is Network. You need to specify the website URL to
retrieve the orders, the login name and password for Windows authentication for
browsing to this page.

_|ol x|
Metwork | Email I F'l:ullingl Datal:uasel Dptiunsl Lozt Opp Mgrl Licensel
—Web Server

LIAL Ihttp:fﬁlucalhnsts’sewicesmeau:lEIru:Ier.asp:-:

Login Mame Isiteuser

Faszword Ixxm

Confirrn Password Ixxm

Apply | Cloze |
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Email Configuration

The second tab in configuration is Email. Email support is used when there is an
order which is not able to import into ACCPAC. If these settings are valid, the
Order Reader will send the failed order error message to the specified email
addresses. You may test the email by clicking the Test button.

_ o] x|
M etwork,  Email IF':::IIingI Databasel Dptinnsl Lozt Opp Mgrl Licensel
¥ Send Email Motifications
—Settings

SMTP Server ||,:,,:a|h,:,$t

Ta I-:urders@:-:.-:um

cc Isuppurt@:-c.cnm

Test |
Apply | Cloze |
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Polling Configuration

This is where you specify the polling interval (time to wait) between requests to
the web site for orders. You may also specify whether the Order Reader is, by

default, Running or Paused when it is opened in ACCPAC.

_(ol x|
Netwu:urkl Email  Falling | Databasel Dptiu:unsl Lozt Opp Mgrl Licensel
Interval [seconds] |-||:|
—Startup Mode
“Wwhen program starts, polling timer should be
i~ Pauzed
f* Running
Apply | Claze |
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Database Configuration

This is similar to the Database tab of the ICINITI Credit Card Setup module. It
is provided here for those systems running just the Order Reader program
without the rest of the ICINITI Credit Card package.

The DSN Name dropdown box will be populated with all ODBC connections on
the computer. You must choose the appropriate DSN and specify the user,
password and database name.

If you’ve already configured ICINITI Credit Card via its Setup module, then these
settings should already be correct.

_ (o] x|
Netwu:urkl E rmail I Paling Database | Elptinnsl Lost Opp Mgrl Licensel
DSH M arne Isamir‘u: j
DB User
Isa Teszt |

DB Pagsword I

Databaze Name IS""\"MlNE

Databaze Yerzion ILlnknu:uwn

Apply | Cloze |

Confidential Page 61 1/26/2006

© 2003-2005 ICINITI Corporation London Ontario, Canada Rev. 2




Credit Card Payment Processor User Guide

Options Configuration

=10l x|

Netwu:urkl Ermnail I F'u:ullingl Databaze Options | Lost Opp Mgrl Licensel

—Proceszing Optiohz

¥ Auto Create Customer Record [~ Save Transformed Order Files
[ Allow Biling &ddress Changs
[ allow Shipping &ddress Change

[ Use Detault Web Customer

Wwieb Customer I

Apply | Cloze |

Auto Create Customer Record

e Set this option to have the Order Reader create a new customer record in
ACCPAC when it writes an order for which the customer doesn’t yet exist.
You cannot use this option with the ‘Use Default Web Customer’ option.

Allow Billing Address Change

e Set this option to have the Order Reader update the customer’s billing
address based on what they entered when they placed their web order.

Allow Shipping Address Change

e Set this option to have the Order Reader update the customer’s shipping
address based on what they entered when they placed their web order.

Use Default Web Customer

e Set this option to have all web orders placed under a single ACCPAC
customer record. To use this option, you must provide a customer
number in the Web Customer text box.

Save Transformed Order Files

e When the Order Reader reads an order from the web site, it will modify
part of the order to reflect certain business rules required for your
company. Setting this option will cause the transformed order to be
written to the ‘Failed Orders’ folder.
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Lost Opportunity Manager Configuration

Note: Additional licensing is required to enable this feature.

=10l x|

Netwnrkl Email I F'l:ullingl Database | Options  Lest Opp Mar |Li-:ense|

Lozt Opportunity b anager
—wWarehouzes
¥ Enabled
Code | I amne |
Order Handling M ethod 1 Central warehouse - Seat...
& Hold Order 3 Mewark, Mew Jersay
4 Part of San Fancizco
" Remove ltems 0: Portiand Office
Email notifications are sent to
the addrezzes on the Email
tab, but you may zpecify an
additional address here. E mail

Apply | Cloze |

When this feature is enabled, orders that have items that are out of stock are
handled specially.

Hold Order

When selected, an order with out-of-stock items is automatically placed on hold.
All items remain on the order.

Remove Items

When selected, the order will have out-of-stock items automatically removed
from the order. The order will then be entered into ACCPAC as normal and will
not be placed on hold.

Regardless of the option chosen, an email will be sent to the address(es)
specified on the Email tab and also to the address (if any) specified on this
screen.
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You must select one or more warehouses to be checked for item availability.
The algorithm used looks only at selected warehouses having a positive
inventory count (ACCPAC allows negative inventory levels). If a quantity of 3 of
an item is ordered and one warehouse has 1 count of the item and another
warehouse has 2 of the item, the item will be considered in stock.
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License Configuration

=10l x|

Metwark I Ernail I Faolling I Databaze I Options I Lost Opp tgr - Licenze
ICINITI Order Reader - Product Licensing

Feqistration ke |

o : Werzion: 2.5
F = Build Murmber: 1115
P :_ 7 Licenze [nfarmation

z Comparny: |

U Cantact: |

T

C ORPOR

W Activate Licenze

To register thiz product, pleaze enter pour icense information abowve.

For anzwers to technical questions, update information and
general help using thiz product, please email;
supporteticinit, com

Copyright © 2000-2005 ICINITI Corporation. All rights rezerved.

Apply | Cloze |

Licensing is required for the Lost Opportunity Manager. Normal operation of the
Order Reader does not require a license.

If you have ICINITI Credit Card installed and have applied its license, the Order
Reader will share that license and present the license information here.
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Import Tab

The second tab of the Order Reader is the Import tab. This tab allows an
ACCPAC user to import an XML formatted order from a saved file into ACCPAC.
This functionality is useful when an order failed to import into ACCPAC.

If there’s a failed order, the order xml is saved onto disk in the
OWZ10A\failedOrders folder. The error message is recorded for support
purposes. Once the specific error is resolved, the ACCPAC user can browse for
the failed order xml file by using the Browse button and re-import the order into
ACCPAC.

If you want the failed order xml file to be deleted when the order is successfully
imported, check the Delete after importing checkbox and then click Import. The
user can also manually click the Delete button after import.

You may also view the failed order xml in Internet Explorer by browsing for the
file and clicking the View button.

SAMINC - Web Order Reader {(Build 1115.MET) - |I:I|5|
ICINITI Corporation ¢S
‘wieb Order Reader \_I_l

ICINITI

“Wieb Orders Irmport | Saved Orders Failed Orders |

Impart File Browse. ..

[™ Delete after importing Delete |

Wi

el

[rnpart

Statuz
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Saved Orders Tab

The third tab of the Order Reader displays all of the successfully saved orders
since the Order Reader has been opened last.

SAMIMC - Web Order Reader {Build 1115.MET) - |EI|£|
ICINITI Corporation ¢S
“Wwheb Order Reader
ICINITI
WebOrders | Impor | Saved Oiders | Faied Oiders |
Order | CLigtamer | D ate | Time | .-i'-.mcuuntl
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Failed Orders Tab

This tab of the Order Reader displays the failed orders since the Order Reader
was last opened. The error message is displayed here as well. For long error
messages you can double-click any failed order listed and the entire error
message from ACCPAC will be displayed in a pop-up window.

SAMINC - Web Order Reader (Build 1115.NET}) L - 0] x|
ICINITI Corporation ¢S
Web Order Reader

ICINIT
“wieb Orders I Import | Saved Orders
Order I Date | Time | Error
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EcommSuite Online Invoice Receipts

As part of the EcommSuite website integration, this application module allows a
user to import online invoice payments into ACCPAC from the website. The
ACCPAC customer would pay their account invoices online and the
preauthorization for the invoice payment is recorded on the website, waiting to
be imported into ACCPAC.

When the ACCPAC user opens the Online Invoice Receipts module in ACCPAC,
the configuration setting from the Order Reader will be used to determine the
website page to retrieve the payments (Web Address: ).

Click the Download button to download any online invoice payments/pre-
authorizations. The list of invoice payments will match back to valid invoices in
ACCPAC. If the invoice payment entry is valid, when you click the Process
button, the invoice payment will be captured and the receipt entry will be added
onto the invoice in ACCPAC.

EESA.MINE - ICINITI - Online Invoice Receipts (Test Gateway) = |E||5|
. &
ICINITI Corporation Cgw
Credit Card Payment Impart
ICINITY
—File Loc:ation
Wieh fddress;  |hittp:Afocalhostdservices/ProcesslnvoiceP apments. aspx
Fayment Impart Transactions (0]
Cuzt Mo. Cuztamer M ame Statuz Imvoice Mo, | Order Mo | Arnount | Currency
1200 Ron Black Ready 406675 143050 2000.00 Cal
1| | 4
—Impart Status
1 records
About. Yiew Log Download v  Process Close
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